Short presentation of
Finance Info Assistance Ltd.
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action, telephone collecting, and debtor visits. This activity is performed sol
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well as through its subsidiary Fisco Group Ltd. For its activity the’tomb4 ny ';'W

/.

registered as a financial institution in the Register under Art. 3, Para. Zﬂf‘y

on Credit Institutions of the Bulgarian National Bank.

The company provides services, such as purchase (ceding) of receivables*qﬁi?""'
packages of receivables, and highly qualified legal and consulting services primafii@g.""

in order and enforcement proceedings related to debt collection.

The company operates through cession agreements, factoring, forfeiting,'d‘,
portfolio management, acquisition and restructuring of losing businesses,i;é

financial engineering.
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The company conducts analysis and valuation of enterprises, acdﬂliﬂ /
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of businesses in financial distress as well as their successful management

and development subsequently.
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In 2014 aiming to continue its growth on the automotive market,;,t_hﬂe};;?
company acquired through its subsidiary M-Car Ltd. Skopje the insolve‘ﬁ?;g?'
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enterprise representing BMW for Macedonia and Kosovo — the Iatt‘ 0

restarted its business activities in April 2015.



Structure and team i
of Finance Info Assistance
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In the area of receivables collection, Finance Info Assist’ari';cz_

—
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has established a well working structure that ensurés"'opt?fl’;
collection of receivables to our clients at a minimum cost. =~~~

Our team has been developed over the years and it now co &".
of over 20 highly qualified lawyers and economistsvéﬁ??i}"""%
significant experience in civil and commercial law, corporate/."_ii?""""‘

analysis, planning, and highly efficient strategic management. '
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Finance Info Assistance Ltd. manages a portfolio of receivablgg:;y

over 70,000,000 Bulgarian leva, which has been formed thrbugﬁj;

acquisition of debt of individuals and legal entities. The compaf A
business activities in collecting client receivables due to bahks;gf’

other commercial institutions are unmatched on the Bulgarian -

= :g
financial market. . /
Among the partners of Finance Info Assistance Ltd. in recent years are:.'f’;‘jg

Central Cooperative Bank JSC, Central Cooperative Bank Skopje JSC,:.,;QZ;

Generale Expressbank and others.

The owner of the company e Finance security group JSC. The ultimat
owners of the company are two bulgarian citizens. The company is n
related to CCB Group. CCB JSC is a client via cession agreements an

debt collection via phone collecting and customer visiting.



Bus!ness activities ) < o
of Fisco Group Ltd. et

Fisco Group Ltd. is a subsidiary providing
debt collection services since 2004.

Fisco Group Ltd. offers financial and commercial institutions debt
collection services, promoting and marketing, development and sale
of specialized software, development and sale of risk management
models, and business analysis performed on the basis of supplied

data and additional statistical data.

Among the part

Bulgaria



Organization of the business
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activities of Fisco Group Ltd. dUCKo FPYA

Fisco Group Ltd. organizes its client receivables collection activities

(%

e Holding personal meetings in
our offices and visiting debtors
at any location in Bulgaria.

in two main directions:

%

e Contacting debtors over the
phone and keeping written
communication with them.

Call center Debtor visits




Fisco Group Ltd. has at its disposal: y <

PUNCKO IPVN

&;; j
-
Highly qualified staff with years of experience specializing in the collection of client
receivables through phone calls. This is an advantage available to only few of our

competitors.
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Debtor visit teams deployed in major cities in Bulgaria, such as Sofia, Plovdiv, Vidin,
Varna and Burgas who can pay debtors visits at any location across the country.
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Software allowing for the quickest and most efficient processing of client information
while at the same time conforming as precisely as possible to our counterparties’
requirements on information submission and accountancy.
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The latest technology in telecommunications — this integrated with our software
solutions allows for as quick means of contacting our clients as possible.




Integration of the business activities —
a major advantage over our competitors

A combination of two significantly different approaches aiming towards
a single goal — namely, the collection of portfolios of distressed
receivables.

On the one hand, Fisco Group Ltd. keeps communication, holds meetings
and conducts visits to debtors, not limiting its activities to only one of
these approaches. On the other hand, Finance Info Assistance Ltd. has th
legal and economic resources necessary for conducting executive laws
in case the debt can not be collected out of court.
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Thank you for your attent’,'i;'fi’ '

Finance Info Assistance Ltd.

8, Vrabcha Str.

1000 Sofia

Bulgaria

Tel.: +359 2 932 71 00

Website: www.infoassistance.eu
E-mail: office@infoassistance.eu



